As a security guard provider we realize that the ability to quickly collect, deliver, and access the information that our security officers generate is critical. 
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As a result of that understanding, we have partnered with OfficerReports.com to manage our security officer reporting process. 

If you are still using paper reports, let me explain how our partnership with OfficerReports.com benefits you and all of our clients. 

1) It saves you time 2) It minimizes paperwork 3) allows for better incident management, and 4) it allows for real-time GPS based monitoring of officers. 

So how does it work?  Well, OfficerReports.com’s Security Guard Reporting App speeds the delivery of important information from our officers to our clients by delivering their reports and other information via the web. 

The submitted reports are stored securely in the cloud so that all of our clients have instant access to officer reports whenever they are needed. 

So let’s talk about how this system helps you save time. 

Our clients typically face an over-burdened workload every day.  By using OfficerReports.com we can minimize the time associated with reviewing our officers’ reports. 

Our clients are able to get an overview of the entire security function in one place in just seconds, giving you more time to manage your other important daily tasks. 

The next benefit of this software is that we minimize the amount of paperwork that our officers generate. 

So not only do we save you time, we also minimize the amount of security related paperwork. By using OfficerReports.com, you can log into our client portal to review all of your security reports online from anywhere that you have an internet connection. 

The third benefit of using OfficerReports.com is that our officers are better able to effectively manage emergencies and incidents at your facility. 

Keeping your employees and customers safe is the highest priority for our company.  In order to ensure that our officers respond appropriately to an emergency, our Guard Reporting App uses 3 functions to help ensure proper incident response and management: 1) We create an incident checklist that guides officers through an emergency; 2) We provide up-to-date digital post orders that provide a more detailed response plan for emergencies; and 3) Incidents reports are submitted and EMAILED in real time so that we can take immediate action if necessary. 

These 3 incident management tools help our officers appropriately respond to incidents and reduce your company’s liability. 

The last benefit that we’ll discuss is how we monitor our security officers in real time using GPS to provide for greater accountability. 

As part of our Security Guard Reporting Software we are also able to track our officers’ patrols in real time through the use of a Guard Tour Tracking System.  In fact guard tour tracking systems have become an essential tool for security guard companies. The purpose of a guard tour tracking system is to monitor the time and log the activity of security officers while making rounds of your property. 

These systems are designed to prevent costly losses from things such as vandalism, theft, corporate espionage, and accidents by ensuring that our officers are performing their patrols in an acceptable manner.  And guess what…you can see all of their patrols in real time right from your client web portal. 

OfficerReports.com provides us with a comprehensive security guard management software suite that allows us to achieve service levels that are not generally attainable by other security guard companies that are not using these types of integrated technologies. 

We welcome any questions.
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